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UN Guiding Principles on 
Business and Human Rights 

(UNGPs): Principle 16

“As the basis for embedding 
their responsibility to respect 

human rights, business 
enterprises should express 

their commitment to meet this 
responsibility through a 

statement of policy”

A human rights policy is the essential foundation for embedding 
human rights into the operations of a company

OECD Guidelines on 
Multinational Enterprises: 

Chapter 4

“Have a publicly available 
policy commitment to respect 

human rights”

GIFCT Membership Criteria: 
Number 5

“A public commitment to 
respecting human rights in 

accordance with the UNGPs”



UNGPs Principle 16
“The policy statement should be embedded from the top of the 
business enterprise through all its functions, which otherwise 
may act without awareness or regard for human rights”

UNGPs Principle 16
“Just as States should work towards policy coherence, so 
business enterprises need to strive for coherence between their 
responsibility to respect human rights and policies and 
procedures that govern their wider business activities and 
relationships”

Companies with consistently successful human rights 
approaches start with a good human rights policy. This 
policy becomes the foundation for everything else.
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● Commitment to respect human rights as set out in the International Bill of Human 
Rights, consisting of Universal Declaration of Human Rights, International Covenant 
on Civil and Political Rights, and the International Covenant on Economic, Social, 
and Cultural Rights.

● Commitment to undertaking human rights due diligence, providing access to 
remedy, and operating consistently with the UN Guiding Principles on Business and 
Human Rights and OECD Guidelines for Multinational Enterprises on Responsible 
Business Conduct.

● Reference to other relevant international human rights instruments, such as 
those on women, children, and national or ethnic, religious and linguistic minorities.

● Commitment to and description of governance and oversight of the human rights 
policy.

Some important elements for a human rights policy apply 
to all companies.

https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-civil-and-political-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-civil-and-political-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-economic-social-and-cultural-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-economic-social-and-cultural-rights
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.oecd-ilibrary.org/docserver/81f92357-en.pdf?expires=1724198260&id=id&accname=guest&checksum=CF3D563B2B1CC96511DFDBE13A66B38C
https://www.oecd-ilibrary.org/docserver/81f92357-en.pdf?expires=1724198260&id=id&accname=guest&checksum=CF3D563B2B1CC96511DFDBE13A66B38C
https://www.ohchr.org/en/core-international-human-rights-instruments-and-their-monitoring-bodies


● Explaining relevance of the human rights policy for the company’s purpose, 
mission, and founders.

● Listing the company’s human rights priorities, such as respecting freedom of 
expression, protecting privacy, and preventing terrorists and violent extremists 
from exploiting digital platforms.

● Linking to other relevant company policies and commitments, such as content 
and product policies.

● Given your participation in GIFCT, we assume that some reference to preventing 
terrorists and violent extremists from exploiting digital platforms and/or 
commitment to GIFCT will be included in the policy.

Other elements for a human rights policy are considered 
best practice, and will vary across companies.
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UNGPs Principle 16
“The term “statement” is used generically, to describe whatever 
means an enterprise employs to set out publicly its responsibilities, 
commitments, and expectations”

UNGPs Principle 16
“The statement of commitment should be publicly available”

UNGPs Principle 16
“The level of expertise required to ensure that the policy statement 
is adequately informed will vary according to the complexity of 
the business enterprise’s operations”

It does not matter if the policy is called a policy, a 
statement, a commitment, or none of these. Content and 
public availability matters more than the name.
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Policies can take on different forms. It is important to do 
what is authentic for your company.

✔ Vision and mission
✔ Governance
✔ Link to civil rights

✔ Reporting commitment
✔ Human rights defenders
✔ Policy mapping

✔ Other HR instruments
✔ Climate change
✔ Multiple languages

https://about.google/human-rights/
https://about.google/human-rights/
https://about.fb.com/wp-content/uploads/2021/03/Facebooks-Corporate-Human-Rights-Policy.pdf
https://about.fb.com/wp-content/uploads/2021/03/Facebooks-Corporate-Human-Rights-Policy.pdf
https://www.microsoft.com/en-us/corporate-responsibility/human-rights-statement
https://www.microsoft.com/en-us/corporate-responsibility/human-rights-statement


Policies can take on different forms. It is important to do 
what is authentic for your company.

✔ List of HR instruments
✔ Policy mapping
✔ Link to values

✔ Link to ESG
✔ Policy mapping
✔ Grievance mechanisms

✔ Part of content policy
✔ UNGPs commitment
✔ Safety board

https://about.dailymotion.com/en/our-story/human-rights-policy/
https://about.dailymotion.com/en/our-story/human-rights-policy/
https://s23.q4cdn.com/958601754/files/doc_downloads/gov_doc/2023/12/human-rights-statement.pdf
https://s23.q4cdn.com/958601754/files/doc_downloads/gov_doc/2023/12/human-rights-statement.pdf
https://www.yubo.live/community-guidelines
https://www.yubo.live/community-guidelines
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